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We have put together some helpful information to assist you in making transportation 

arrangements to the MIA resort in Bacalar where our retreat will be held.  

Please reach out if you have any questions or we can be of further service. 

A R R I VA L TO  M E X I C O

Chetumal Domestic Airport, Quintana Roo, Mexico –  

40 mins (incoming international flights change at Mexico City International Airport) 

Tulum International Airport, Quintana Roo, Mexico -  

2 hrs (opening in early December 2023 - check carriers for this option) 

Cancun International Airport, Quintana Roo, Mexico –  

3 hrs 50 mins

G E T T I N G  TO  T H E  R E S O RT F RO M  T H E  A I R P O RT (Cancun/Chetumal)

Mia Bacalar (our resort) has a reliable transport service, picking up from either Cancun 

or Chetumal airports. To book this you will need to contact the hotel directly on  

weddings@hotelesmia.com.mx (Kassandra) and copy in gruposybodas@hotelesmia.com.mx at 

least 15 days prior to your arrival. Bookings must be prepaid. 

Private Round-trip Transfer 
from the Airport to the 
Resort

Personalized wooden sign

Water and soft drink service for customers

Certified operators dressed in formal 

clothing

We receive clients in front of the arrivals area 

and they board right on the Chetumal airport 

ramp (we are the only ones authorized to do so)

At Cancún Airport we have authorization 

(formal with contract) to board in the pre-

contracted area

Service includes:

Healing Relationships Retreat 2023

Costs are based on the number of 

passengers in the vehicle. If you would 

like to try to coordinate and share 

transportation with others in the 

group based on your airline arrival and 

departure times, please let Andrea in 

the Intelligent Life office know.  

Email: welcome@intelligent.life
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Taxi
You can get a taxi from Chetumal airport to the resort (40 mins max). Using taxis or Ubers 

from Cancun airport is not recommended as a first choice, but this is entirely up to personal 

preference. 

Other travel options from Cancun

Cancun airport is large and efficient. 

The best advice is to arrange your 

transportation to Bacalar well before you 

get there (reserved and pre-paid) and have 

very clear instructions on where to meet 

once you leave the terminal – plus a cell/

mobile number to text/WhatsApp with the 

driver to coordinate. (Please note: There will 

be other transport operators with signs so 

go directly to the meeting point arranged 

with your transport service and look for a 

sign with your name on it.)

There is also a reasonably priced first class 

ADO bus that goes from the Cancun airport 

to Bacalar. It takes much longer and you will 

need to change buses in Playa del Carmen 

and then take a taxi from the bus depot in 

Bacalar to the resort. However this is a safe 

and viable option (with air conditioning, 

a bathroom and assigned seats) if you 

choose not to book the resort transport. 

Car Rental

There are car rental operators from both Cancun and Chetumal. This is only recommended if you 

are planning on an extended stay in the area. There will be no need for a vehicle during the time 

of our retreat.

E X T E N D I N G  YO U R  STAY

Accommodation for the retreat is included in the price. If you wish to stay in Bacalar outside of 

the retreat dates, there are options below. 

Additional nights at MIA, Bacalar

Other accommodation options

If you would like to stay additional nights at the hotel 

either before or after the event, we have negotiated 

a special rate of up to 3 days before and after.  Please 

contact the hotel at least 15 days prior to your arrival 

if you would like to book this and ensure that you 

state that you are part of the Intelligent Life group. 

Email Kassandra: 

weddings@hotelesmia.com.mx  

and copy in:  

gruposybodas@hotelesmia.com.mx

There are many airbnbs and hotels 

in the area. We can also recommend 

these lagoon-front cabins:

We hope to welcome you to Mexico. 

If you have any questions, please contact the 

Intelligent Life office on welcome@intelligent.life
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